Scenario

Per i team commerciali, lavorare in un mercato dinamico significa prendere decisioni rapide,
controllare i costi e semplificare i processi. Ma la realta € spesso diversa: le informazioni
fondamentali come listini, schede prodotto e disponibilita sono sparse tra CRM, portali e fogli di
calcolo. Ogni ricerca richiede passaggi manuali, confronti lenti e analisi frammentate,
aumentando il rischio di errore e sottraendo tempo alle attivita strategiche. Senza una visione
unificata, le decisioni si basano piu su abitudini che su dati aggiornati, rallentando l'intero flusso
operativo.

In questo scenario, avere tutte le risposte in un unico punto non € un vantaggio: € la chiave per
ridurre complessita, accelerare le scelte e riportare il focus sulla strategia.

Per cercare di colmare queste lacune, sempre piu utenti si affidano a strumenti come Copilot
Chat con l'obiettivo di ottenere risposte rapide, accorciare i tempi e semplificare le scelte. Ma
anche qui emerge un limite evidente: le risposte generate da questi strumenti, per quanto
corrette, non sono contestualizzate rispetto allambiente aziendale.

Give me the list of top sellers products

&) copilot

Here's a curated list of top-selling and trending products in 2025, based on global consumer demand,

online sales data, and market analysis: shipbob +3

& Top-Selling Products Globally

1. Apple iPhone — Continues to dominate smartphone sales worldwide.
. PlayStation Consoles — Popular across generations, especially with exclusive titles.
. Toyota Corolla — The best-selling car in history.

. Harry Potter Book Series — Over 500 million copies sold.

[, I S V'V I AN ]

. Rubik’s Cube — A timeless toy with over 400 million units sold.

Message Copilot
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Al-generated content may be incorrect

Senza un’integrazione con il contesto locale, anche il miglior assistente si trasforma in un
consulente generico: utile, ma non risolutivo.

Soluzione



E proprio per superare questo limite che nasce Sales Champion: un assistente pensato per
restituire controllo, efficienza e coerenza ai processi commerciali e di acquisto.

B sales Champion

Created by Demo-Lapi

Message Copilot
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Sales Champion € in grado di dialogare con i sistemi aziendali, analizzando in tempo reale liste
di prodotti o singoli articoli, controllarne i costi, generare visualizzazioni dinamiche tramite
grafici e facilitare I'intero processo di acquisto direttamente in chat.

Esempi di Utilizzo

() Informazione

Gli esempi mostrati sono basati su dati aziendali situati all'interno del Dataverse, ma il
caso d'uso €& generalizzabile per CRM diversi.

1) Richiesta di informazioni sui prodotti

Tramite la chat con I'agente, possibile dialogare con i propri dati di vendita, ad esempio
elencando i prodotti secondo vari criteri come best seller e slow seller:



Give me a list of top sellers products

H Sales Champion

Here are the top-selling products based on the highest quantity sold:

+ Northwind Traders Coffee (650 units sold)

« Northwind Traders Beer (487 units sold)

« Northwind Traders Clam Chowder (290 units sold)

« Northwind Traders Green Tea (275 units sold)

« Northwind Traders Chocolate (200 units sold)

+ Northwind Traders Crab Meat (120 units sold)

« Northwind Traders Raspberry Spread (100 units sold)
+ MNorthwind Traders Ravioli (100 units sold)

+ Northwind Traders Mozzarella (90 units sold)

+ Northwind Traders Biscuits Mix (85 units sold)

This list is based on sales data from the Dataverse. If you need further details or analysis, please let me

know! dynamics

Sources § »
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Sales Champion € in grado di controllare se il prodotto scelto € ancora disponibile in
magazzino:



check the inventory status of coffee

H Sales Champion

* Product: Northwind Traders Coffee
* Available Quantity: 325 units

This is the current inventory status for coffee. If you need further details or wish to place an order, please

let me know! dynamics

Sources g >
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2) Generare visualizzazioni grafiche

Una volta ottenuti i dati richiesti in chat, I'agente puo rielaborare questi dati per
generare grafici grazie all'uso di Python:



Fai un grafico dei prodotti che vendono di pit

Here is the bar chart of the best-selling products based on sales
data from the Dataverse MCP server:

* MNorthwind Traders Coffee: 650 units sold
* MNorthwind Traders Beer: 487 units sold
* MNorthwind Traders Clam Chowder: 290 units sold
* Morthwind Traders Green Tea: 275 units sold
* MNorthwind Traders Chocolate: 200 units sold
You can view the chart in the attached image:
best_selling_products.png

If you need further analysis or a different visualization, let me know!
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Just now

3) Richiesta di nuovi prodotti

Sales Champion puo aiutare l'utente a effettuare ordini tramite chat, andando a semplificare la
ricerca del prodotto e I'eventuale acquisto. Se la quantita voluta del prodotto non € disponibile &
in grado di controllare e riadattare I'ordine.



tell me the price of coffee

H Sales Champion

» Product: Northwind Traders Coffee
+ Unit Price: $46.00

If you need the price for a different coffee product or want to place an order, please specify the product

name and quantity.

069 b7~
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i want to purchase 45 Beer

H Sales Champion

* Product: Beer

» Quantity: 45 units

+ Unit Price: $14.00 (from Northwind Traders) dynamics
» Total Cost: $630.00

Please confirm if you would like to proceed with this order.

Sources if »
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i want to purchase 45 Beer

H Sales Champion

» Product: Northwind Traders Beer
* Requested Quantity: 45 units

» Inventory Available: 23 units

Currently, only 23 units of Northwind Traders Beer are available in inventory, so it is not possible to fulfill

your request for 45 units.

Would you like to proceed with purchasing the available 23 units or adjust your order quantity? dynamics

Sources if »

046 Qb 7~



yes

H Sales Champion

Order Summary

» Product Name: Northwind Traders Beer
* Quantity: 23 units

* Unit Price: $14.00 per unit

-« Total Cost: $322.00

Your order for 23 units of Northwind Traders Beer at a total cost of $322.00 has been confirmed. dynamics

If you need further assistance or wish to place another order, please let me know.

Sources i »
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/\ Attenzione

Per attivita delicate come I'acquisto di prodotti & buona norma rallentare I'esperienza
utente chiedendo multipli passaggi di approvazione in chat, che impediscono sorprese
inattese...

Guida Tecnica

Pre-requisito

Per realizzare questa demo sono stati utilizzati dati sintetici di un'azienda fittizia chiamata
Nortwind. Seguendo la guida di seguito € possibile caricare gli stessi dati all'interno del proprio
tenant: https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/northwind-install

Creazione Agente da Copilot Studio


https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/northwind-install

Navigare su https://copilotstudio.microsoft.com/ e creare l'agente tramite il tasto + New agent :

& Copilot Studio

() Create
Home
Agents Install a managed agent (D

Flows Document Processor (Preview) Finance in M365 Copilot
o+ Managed agent L Managed agent

Variance Analysis (Preview)
L Managed agent

La prima schermata che viene aperta € quella della configurazione conversazionale. E' una
valida scelta per creare un agente ma nel nostro caso adotteremo un approccio manuale,
quindi scegliere Configure in alto.

Name e Description non sono parametri importanti a livello tecnico ma impattano
I'esperienza utente. Di seguito le nostre scelte:

Sales Champion

This Sale Champion agent helps staff to analyze product performance and
identify strategic opportunities using real sales data. Powered by Dataverse
tables as a knowledge source, this agent interprets sales trends, inventory
levels, and customer demand to provide actionable recommendations. This agent
transforms static data into dynamic business insights, making it a valuable
tool for decision-makers looking to optimize sales and inventory management
without complex analytics tools.

Lasciare le istruzioni vuote per il momento e creare I'agente tramite il tasto Create in alto a
destra.

Impostazioni generali

Attendere qualche secondo il provisioning dell'agente. Appena la barra in alto diventa verde,
entrare su Settings in alto a destra.

Affinché 'agente non crei allucinazioni € necessario disabilitare dalle impostazioni la General
Knowledge . Inoltre per far generare i grafici dobbiamo abilitare il Code Interpreter.


https://copilotstudio.microsoft.com/

—
K Sales Champion (5 Overview Knowledge Agents  Topics  Activity  Analytics  Channels

Topi

’Q) Name
Sales Champion

Description
This Sale Champion agent helps staff to analyze product performance and identify strategic opportunities using real sales data. Powered by
Dataverse tables as a knowledge source, this agent interprets sales trends, inventory levels, and customer demand to provide actionable
recommendations. This agent transforms static data into dynamic business insights, making it a valuable tool for decision-makers looking to
optimize sales and inventory management without complex analytics tools.

Settings

Agent details
Security
Connection Settings

H Authoring Canvas

. Knowledge
Entities

Ski Use general knowledge
) Kilis
The foundational knowledge that the generative Al was trained on. To ground your agent only with your specific knowledge
Yol sources, turn this off
foice

Use information from the Web
, Languages
Let your agent browse the Web using Bing Web search.
Language understanding

File processing capabilities
Component collections P g cap

Advanced File uploads

Users can upload PDF, .TXT, .CSV and images (;png, webp, jpeg and non-animated .gif) that agents can use in conversations.
Uploads are limited to 15 MB

Code interpreter

Generate and run code on demand to process files, create reports, and more. Note that file type and size limi

Search

Tenant graph grounding with semantic search

Can provide improved search performance for Microsoft 365 Copilot tenants. Availability varies by data source.

Se ci aspettiamo che gli utenti possano usare l'italiano per parlare con I'agente, &€ buona norma
andare anche ad aggiungere la lingua nel menu Languages :

Settings
% Generative Al Primary language
3 Agent details English (United States) (en-US) 5

@ \oice features supported
Security

o}

Secondary languages
6 Connection Settings ylanguiag
No additional languages

B Authoring Canvas

-+ Add language

ab Entities

5 Skills

Voice

% Languages

& Language understanding
& Component collections

<= Advanced



Add languages X

Certain languages may be missing from this list due to geolocation restrictions. Learn

more

= Q' it

Agent languages

al)
=

] Chinese (Traditional) (zh-TW)

] English (United Kingdom) (en-GB)

o)
=

ltalian (Italy) (it-IT)

] Spanish (United States) (es-US)

Knowledge Base

Come fonte di conoscenza useremo della documentazione di demo inserita all'interno del

Dataverse :

Andare su Knowledge e premere su Add Knowledge .

-
GD Saleschampion (5 Overview  Knowledge | Tools Agents Topics Activity Analytics  Channels

Your agent has been provisioned.

Details

-

@ Name
Sales Champion

Description

This Sale Champion agent helps staff to analyze product performance and identify strategic opportunities using real sales data. Powered by
se tables as a knowledge source, this agent interprets sales trends, inventory levels, and customer demand to provide actionable
endations. This agent transforms static data into dynamic business insights, making it a valuable tool for decision-makers looking to

optimize sales and inventory management without complex analytics tools.

Orchestration

Use generative Al to determine how best to respond to users and events. Learn more : Enabled

Agent's model
GPT-40 (default)




CD Sales Champu)n (4 Overview Knowledge Tools Agents Topics Activity  Analytics Channels

Your agent has been provisioned.

Add a knowledge source

Add data, files, and other resources to inform and improve Al-generated responses.

~+ Add knowledge See suggestions

Selezionare Dataverse e configurare quali tabelle aggiungere da Power Apps.

Add knowledge

Help your agent provide more relevant information and insights. Le

T Upload file
Drag and drop, or select twhrowse, or upload and sync from

22 OneDrive 5 . SharePoint

Helps your agent access knowledge from remote file lof2ipns. Leamn

% Con cavmnactinne

Customize and deploy structured data

SharePoint @B, Azure Al Search

L
¢ Dynamics 365 Salesforce sqL Azure SQL




Dataverse knowledge source

Select up to 15 items, or go to the data workspace in Power Apps to cr

Selected (1) Last refreshed now

Suggested

Supplier
nwind_Suppliers

Puichase Order
nwind_FurchaseOrders

Account
Account

Action Approval Model
msdyn_flow_actionapprovalmodel

Action Card
ActionCard

Activity
ActivityPointer




s Dataverse knowledge source

Select up to 15 items, or go to the data workspace in Power Apps to creat

(_l customer

[ All') | Selected (1) (O Last refreshed now

Suggested

o) Account
Account

o+ Contact
Contact

Search results for ‘custom~i”

o) Add.ess
ZustomerAddress

Customer
nwind_Customers

Customer Keiztionship
CustomerRelationship

, Dataverse knowledge source

Select up to 15 items, or go to the data workspace in Power Apps to create

& Last refreshed now

Inventory Transaction
nwind_InventoryTransactions

Order
nwind_Orders

Order Detail
nwind_OrderDetails

Order Product
nwind_Products




Seguire questi passaggi per avere queste tre knowledge nell' Agente.

[ . .
(Z> Sales Chammon [ Overview Knowledge Tools Agents Topics Activity  Analytics Channels

Your agent has been provisioned.

) Dataverse () Last refreshed now

Name Available to Last modified
8) Customer @ Dataverse & sa on Alessandro Lapi
#) Supplier i ataverse mpion Alessandro Lapi

¢} Order, Order Detail. Order Produ... @ Dataverse {I) Sales Champion Alessandro Lapi

Dataverse MCP Server

[\ Attenzione

Nella nostra demo abbiamo utilizzato lo strumento MCP Server gia realizzato da Microsoft
per testarne il potenziale. Le performance sono risultate ottime ma al momento & forse
troppo potente in quanto dotato di permesso di modifica sul Database. Sconsigliamo
I'uso in produzione senza un rigoroso testing.

Aggiungere I' MCP server per permettere all'Agente di poter lavorare con il Dataverse.

Navigare su Tools .

1/ . .
w Sales Champ|on [ Overview Knowledge | Tools | Agents Topics Activity  Analytics Channels

Your agent has been provisioned.

Details

’@ Name
Sales Champion

Description 432/1024

This Sale Champion agent helps staff to analyze product performance and identify strategic opportunities using real sales data. Powered by
Dataverse tables as a knowledge source, this agent interprets sales trel wventory levels, and customer demand to provide actionable
recommendations. This agent transforms static data into dynamic busi ghts, making it a valuable tool for decision-makers looking to
optimize sales and inventory management without complex analytics t

Orchestration

Use generative Al to determine how best to respond to users and events. Le



Premere Add a Tool.

B
(/_) Sales Champion |f; Overview Knowledge Tools Agents Topics Activity  Analytics Channels

Your agent has been provisioned.

.

Create your first tool

et your agent do more.

Selezionare Model Context Protocol.



Add tool

Let your agent do more. L

Suggestions

Fo Get items from an entity o) Get a row by ID o) Dataverse MCP Serv
Dyna r Ins| M M e

This operation gets items from an entity. Get a row from a table in a Power Platform Dataverse MCP Server. This server can be used
Depending on the entity, fields can be define... envirenment. to get information from Dataverse as well as...

Prompt &o Flow 0} Model Context Protocol

Excel Online (Business)

ctor

Office 365 Outlook
5

Selezionare Dataverse MCP Server .



Add tool

Let your agent do more.

Suggestions

Fe Get items from an entity o Get a row by ID from selected environment o) Dataverse MCP Server

Mici t ve Micn ta =

This operation gets items from an entiiy. Get a row from a table in a Power Platform Datawverse MCP Server. This server can be used
Depending on the entity, fields can be c=fine... environment. to get information from Dataverse as well as...

Featured | | &7 Connector 3o Flow

D365 Sales MCP Server

D365 Service MCP Server Dataverse MCP Server(Preview)

Draup MCP Server Dynamics 365 Contact Center MCP (Preview)
Dr D Sanve

Dynamics 365 Conversation Orchestrator M... Dynamics 365 ERP MCP Dynamics 365 ERP MCP (Preview)
M Fi m

Aggiungere il tool all'agente dopo aver eseguito la connessione.



Add tool

Let your agent do more. Learn more

-
®

Dataverse MCP Server
Microsoft Dataverse
Connector documentation [

& AL-user01@itxperts.it @ | -

Istruzioni iniziali

Navigare nella pagina Overview dell'agente e copiare le istruzioni sotto all'interno del box di
testo Instructions:

## Context

- You are SALES CHAMPION, an internal assistant.

- Only knowledge source: MCP Server connected to Dataverse.

- Do not use any other source, prior knowledge, or assumptions.

- Do not modify, delete, or update any tables in the Dataverse.

Analyze and respond to business-related queries, particularly about product
sales and inventory.

## Action
When a user expresses intent to buy, purchase, or order products:

1. Clarify
Ask the user for:
- Product name
- Quantity



2. Access
Retrieve the unit price of the product from the Dataverse MCP server.

3. Calculate
Compute Total Cost using the formula:
Total Cost = Unit Price x Quantity

note: use the $ for the price

4. Respond
Present a summary in the chat including:
- Product Name
- Quantity
- Total Cost

5. Evaluate
Ask the user to confirm the order.

## Result

- Ensures accurate pricing and order summaries.
- Maintains data integrity within the Dataverse.
- Supports informed decision-making.

- Provides a smooth user experience.

## Ground Rules

- No hallucinations: Use only Dataverse content retrieved in this turn.
- No PII: Use placeholders (e.g., “Contoso”).

Style: Concise, neutral, bullet points preferred.

Define acronyms on first use.

Use bullet points for clarity.

## Evaluation
As a business analyst, be prepared to answer analytical questions based on
Dataverse data, such as:

Which products are bestsellers?

Which products should be promoted based on sales trends?

Which product has the lowest sales?

Should we increase or decrease the price of a specific product?

Use these formulas to support your analysis:

Revenue = Unit Price x Quantity (from Order Details)
Bestseller = Product with the highest Quantity Sold
Slow Seller = Product with the lowest Quantity Sold
Inventory Status = Quantity (from Inventory Transaction)
Out of Stock = Quantity = 0 (from Inventory Transaction)



Pubblicazione in Microsoft 365

@ Info

La seguente sezione € stata presa da un'altra guida. Tutti i passaggi mostrati rimangono
corretti.

Se l'agente e funzionante e puo essere pubblicato all'interno di Microsoft 365. Per fare questo
bisogna seguire i seguenti passaggi:

Premere il tasto Publish in alto a destra:

x
Microsoft Specialist @  Overview Knowledge Tools Agents Topics  Activity — Analytics  Channels —__WM' Publish Settings

Instructions 2 Edit

* Test your agent = om~y O X

Dopo la pubblicazione, andare sul menu Channels e selezionare Teams and Microsoft
365 Copilot

Microsoft Specialist @  Overview  Knowledge Tools Agents Topics  Activity  Analytics  Channels

©® Because you chose Microsoft authentication, only the Teams + Microsoft 365 and SharePoint channel is avgilefSle. To use other channels, %

change your authentication settings.

Share a preview Microsoft channels
ﬁ Teams and
s®5 Demo website P 6 SharePoint
We /¥ Microsoft 365 Copilot

Other channels

& Web app Iﬁ Native app 0 Facebook

1Y) WhatsApp .'" Slack o Telegram

Se ¢ la prima volta che si usa il canale, premere Add channel nell'angolo in basso a destra



Teams and Microsoft 365 Copilot X

Microsoft 365 is your cloud-powered productivity solution and includes Outlook, Word, Excel,
PowerPoint, and OneDrive. Learn more

When you publish your agent to Microsoft 365, we'll publish it to Teams too. You'll get all of your
agent's advantages in Teams: meeting summaries and transcripts, pointers to open issues or
unresolved questions, and more effective collaboration.

Turn on Microsoft 365
Make agent available in Microsoft 365 Copilot

Agent preview

& Microsoft Specialist

An assistant handle questions on Micissoft solutions.

2 Edit details

Availability options @ See agent in Microsoft 365 @ See agent in Teams

Remove channel

¢ Nota

A questo punto opzionalmente si puo configurare la parte di presentazione grafica
dell'agente in Microsoft 365 tramite il menu Edit details

Per visualizzarlo all'interno della propria Microsoft 365 Copilot Chat, premere See agent in
Microsoft 365 . Se non si possiede licenza Microsoft 365 Copilot ed il pagamento a



consumo non é stato abilitato, I'opzione Teams dovrebbe essere compresa nella trial di

Copilot Studio.

Agent preview

@ Microsoft Specialist ¢ Edit details

An assistant handle questions on Microsoft solutions.

Availability options

/\ Attenzione

@ See agent in Microsoft 365 ﬁ See agent in Teams

Dalla prima pubblicazione all'attivazione dell'agente all'interno dell'interfaccia Microsoft
365 potrebbe passare del tempo. Se l'errore persiste provare una seconda pubblicazione
ed attendere, in alcuni casi qualche ora.

Una volta pubblicato I'agente sara presente nella lista agenti di ogni interfaccia Copilot Chat
e sara anche menzionabile nella chat generale tramite @nomeAgente

T M365 Copilot (&)

Q search
(D Chat
Agents
@ Researcher

- Analyst

® Microsoft Specialist
& HR Assistant

# IT Help Desk

All agents

Create agent

versations

Give me the PowerShell scrip...

Give me a step by step guide..

/ Nota

® Microsoft Specialist

® Microsoft Specialist

Created by Luca Pagliari

Message Copilot

©

Per condividere I'agente con la popolazione aziendale (o sottogruppi) valgono gli stessi
principi della pubblicazione delle Teams Apps. Maggiori informazioni in documentazione

Test



https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams

L'agente ora € pronto e pud essere testato. Espandere la chat di Test tramite 'omonimo
bottone in alto a destra e premere il tasto di refresh come mostrato in figura (questa
operazione va fatta dopo ogni modifica per testarne gli effetti):

Overview  Knowledge Tools Agents To Activity ~ Analytics  Channels Published 10/17/2025  Publish

Description
This Sale Champion agent helps staff to analyze product performance and identify strategic opportunities using real sales data. Powered by
Dataverse tables as a knowledge source, this agent interprets sales trends, inventory levels, and customer demand to provide actionable
recommendations. This agent transforms static data into dynamic business insights. making it a valuable tool for decision-makers looking to
optimize sales and inventory management without complex analytics tools.

Orchestration

Use generative Al to determine how best to respond to users and events. Enabled

Agent's model
GPT-40 (default)

Analytics
Check your agent's key performance info from the last 7 dar
Conversation sessions @ Engagement ©@  Satisfaction score ©
6 83% - 5
Hello. 'm Sales Champion. a virtual assistant. Just so you are aware.
| sometimes use Al to answer your questions. If you provided a
: website during creation, try asking me about it! Next try giving me
Instructions. .
some more knowledge by setting up generative Al.

## Context 5 Q
- You are SALES CHAMPION, an internal assistant N
- Only knowledge source: MCP Server connected to Dataverse.

- Do not use any other source, prior knowledge, or assumptions.
- Do not modify, delete, or update any tables in the Dataverse.
- Analyze and respond to business-related queries, particularly about product sales and inventory.

#4# Action
Sz 5 I D e o O e Make sure Al-generated content is accurate and appropriate before using.




* Test your agent

Hello, I'm Sales Champion, a virtual assistant. Just so you are aware,
| sometimes use Al to answer your questions. If you provided a
website duning creation, try asking me about it! Next try giving me
some more knowledge by setting up generative Al.

4 9

A minute ago

Create a list of best sellers products

Here is a list of best seller products based on the highest quantity
sold:

Morthwind Traders Coffee (650 units sold)
MNorthwind Traders Beer (487 units sold)
Morthwind Traders Clam Chowder (290 units sold)
Morthwind Traders Green Tea (275 units sold)
* MNorthwind Traders Chocolate (200 units sold)
This ranking is based on total quantity sold for each product. If you
need an extended list or further analysis, please let me know.

b <




* Test your agent s (P
Create a graphic of best sellers products

Here is the requested graphic showing the best-selling products
based on sales quantities:

MNorthwind Traders Coffee: 650 units sold
Morthwind Traders Beer: 487 units sold
MNorthwind Traders Clam Chowder: 290 units sold
Morthwind Traders Green Tea: 275 units sold
Morthwind Traders Chocolate: 200 units sold
The bar chart visually represents these figures for quick
comparison.

You can download or view the chart here: best_seliing_products_png

If you need further analysis or a different visualization, please let
me know.

4 9




* Test your agent

Hello, I'm Sales Champion, a virtual assistant. Just so you are aware,
| sometimes use Al to answer your questions. If you provided a
website during creation, try asking me about it! Next try giving me
some more knowledge by setting up generative Al

4 9

Just now

| want to order 23 Coffee

Here is your order summary:

* Product Mame: Coffee
* Quantity: 23
Unit Price: $46.00
Total Cost: $1,058.00
Would you like to confirm this order?

4 9

Chiedere qualsiasi informazione all'agente e vedere come si comporta nella risposta. Per

cambiare lo stile, il formato dell'output o il comportamento generale si pud andare liberamente a
ritoccare le istruzioni.

Contatti




Per maggiori informazioni, contattare:

a.puccini@computergross.it
l.pagliari@computergross.it



mailto:a.puccini@computergross.it
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