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Scenario

Nel contesto attuale, caratterizzato da una crescente complessita delle soluzioni cloud
Microsoft e dalla necessita di fornire supporto tecnico tempestivo e documentato, I'agente
Microsoft Specialist rappresenta una svolta strategica, velocizzando un processo comune e
ripetitivo.

Abbiamo identificato un problema concreto: la difficolta nel reperire rapidamente informazioni
ufficiali, aggiornate e affidabili, sia per il supporto interno che per quello rivolto ai clienti.

Un primo approccio utilizzato da molti utenti € porre la domanda nella Copilot Chat generale,
ma questo produce un output buono nella maggior parte dei casi ma non ottimale:



Work Web

@ You are using Copilot with GPT-5. Learn more.

Richiesta Utente

Today

Cosa sono le sensitivity labels in Microsoft Purview?

&) copilot ©

Le Sensitivity Labels in Microsoft Purview sono etichette che permettono di classificare e proteggere i dati
sensibili all'interno di documenti, email e altri contenuti aziendali. Servono per applicare regole di sicurezza e

conformita in modo coerente, senza modificare il contenuto stesso.

Ecco i punti chiave:

£2 Funzioni principali
+ Classificazione: Identificano il livello di sensibilita (es. Confidenziale, Riservato, Pubblico).
» Protezione: Possono applicare crittografia, restrizioni di accesso e marcature visive (es. watermark,
intestazioni).
» Persistenza: L'etichetta rimane associata al file o all’email, anche se viene spostato o condiviso.
» Automazione: Possono essere applicate manualmente dagli utenti o automaticamente tramite regole (es.

rilevamento di dati personali o finanziari).

2 Integrazione
Le sensitivity labels funzionano con:

+ Microsoft 365 Apps (Word, Excel, Outlook).
+ SharePoint, Teams, OneDrive.

» Endpoint tramite Microsoft Defender.

Vuoi che ti prepari uno schema visivo che mostra come funzionano le sensitivity labels (classificazione —
protezione — enforcement)?

Oppure preferisci una tabella con i tipi di etichette e le relative azioni?

0 ¢ < 2 B  Fonti? Link? Formato Email-Ready?

L'esperienza Copilot Chat di base € ottima per avere un rapido riscontro sul funzionamento
delle tecnologie ma al momento ha diverse limitazioni operative, ad esempio:

Per ottenere risposte di alta qualita bisogna lavorare molto sulla scrittura del prompt,
recente soft-skill che pochi utenti aziendali al momento possiedono, e richiede del training.
Non sempre é chiaro da dove provengono le informazioni riportate nella risposta, ed &
cruciale saperlo quando si lavora, ad esempio, con tecnologie cloud in continua evoluzione.
Non potendo controllare le fonti, aumenta il rischio di allucinazione.



Spesso gli utenti usano le risposte di Copilot per scrivere una mail rivolta ad un cliente,
rischiando di inviare informazioni non verificate e sprovviste di link a supporto. Inoltre, dopo
un copia-incolla sono tipicamente richiesti alcuni minuti di lavoro per formattare I'email in
un formato presentabile.

Soluzione

La soluzione ¢é stata lo sviluppo di un agente Al che interroga esclusivamente il server MCP
di Microsoft Learn, garantendo risposte verificate, conformi alle linee guida Microsoft, e
supportate da citazioni dirette alla documentazione ufficiale. Questo approccio elimina la
generazione autonoma di contenuti, riduce il margine di errore e migliora la qualita del supporto
tecnico.

La produzione di una bozza email con la risposta dell'agente & stata gestita tramite lo sviluppo
di tool dedicati, in grado trasformare le risposte presenti nella chat in un'email professionale,
opzionalmente abbellita da template e colori aziendali completamente personalizzabili.

Nella seconda parte di questo articolo € possibile trovare la descrizione di ogni strumento
utilizzato, accompagnato da una guida per l'implementazione.

Esempi di utilizzo

1) Richiesta di informazione generale su un prodotto

Anche in questo caso la scrittura di un prompt ottimizzato restituisce risultati migliori, ma & stata
volutamente mostrata una semplice richiesta come "What are sensitivity labels", per mostrare
come anche gli utenti alle prime armi possano ricevere risposte complete:



What are sensitivity labels?

® Microsoft Specialist

Learn about sensitivity labels

What a sensitivity label is

When you assign a sensitivity label to content, it's like a stamp that's applied and is:

1. Customizable. Specific to your organization and business needs, you can create categories for different
levels of sensitive content in your organization. For example, Personal, Public, General, Confidential, and
Highly Confidential.

2. Clear text. Because a label is stored in clear text in the metadata for files and emails, third-party apps and
services can read it and then apply their own protective actions, if required.

3. Persistent. Because the label is stored in metadata for files and emails, the label stays with the content,
no matter where it's saved or stored. The label identification that's unique to your organization becomes

the basis for applying and enforcing policies that you configure.

When viewed by users in your organization, an applied sensitivity label appears like a tag on apps and can be
easily integrated into their existing workflows. Your sensitivity labels aren't visible in apps to users from other

organizations, or to guests.



The following example shows an opened email where another user has applied the sensitivity label named

General, which doesn't apply encryption. The label description supplied by the admin displays more detail to
users about the category of data identified by this sensitivity label.

Sensitivity labeling for announcements - Message (HTML)

File Message Insert Options Format Text Review Help

(s lallle] o)) & [ & & G | &| O

Paste 7D Basic Names | Include Sensitivity Tags Dictate Editer Immersive Yiva
v F | Text~ - - s - Reader Insights | Templates
Clipboard e Sensitivity Voice Editor Immersive Add-in | My Templates .

@Ganeral - Business data that is not intended for public consumption. However, this cam be shared with external partners, as required.
Examples include a company internal telephone directory, organizational charts, internal standards, and most internal communication.

P Te [ New Launch Team
Send Cc
Subject Sensitivity labeling for announcements

Announcements for published blog posts should have the sensitivity label of General, If blog posts aren’t yet published,
apply a Confidential sensitivity label to help prevent the information being accessed by unauthorized people.

For more information about which sensitivity label to choose for different types of communication, remember to check
the label description. For additional guidance, use the Learn More link after the list of available labels.

Note

Don't confuse sensitivity labels with OQutlook's built-in sensitivity levels that indicate the sender's

intention but can't provide data security.

Each item that supports sensitivity labels can have a single sensitivity label applied to it from your

organization. Documents and emails can have both a sensitivity label and a retention label applied to them.

Read more on MS Learn

Would you like an email with this information?

2) Bozza email con contenuti

Una volta ottenuta la risposta in chat, I'agente chiede all'utente se vuole un'email con le
informazioni condivise. Accettando, I'agente invia una mail all'indirizzo dell'utente con tutte le
informazioni intatte, comprese di link di approfondimento, tabelle ed immagini (se presenti):



v 8 K~ B {» Quicksteps ~ (A Read/Unread )~ B~ £ O~ B+ © B & . [',5 Copilot v‘
What are sensitivity labels?

%  Summary by Copilot X

Hello Luca Pagliari,

Here is the information you requested:

Learn about sensitivity labels

What a sensitivity label is
When you assign a sensitivity label to content, it's like a stamp that's applied and is:

1. Customizable. Specific to your organization and business needs, you can create categories for different levels of sensitive content in your organization. For example, Personal, Public
General, Confidential, and Highly Confidential

2. Clear text. Because a label is stored in clear text in the metadata for files and emails, third-party apps and services can read it and then apply their own protective actions, if required.

3. Persistent. Because the label is stored in metadata for files and emails, the label stays with the content, no matter where it's saved or stored. The label identification that's unique to your
organization becomes the basis for applying and enforcing policies that you configure

When viewed by users in your organization, an applied sensitivity label appears like a tag on apps and can be easily integrated into their existing workflows. Your sensitivity labels aren't
visible in apps to users from other organizations, or to guests

The following example shows an opened email where another user has applied the sensitivity label named General, which doesn't apply encryption. The label description supplied by the
admin displays more detail to users about the category of data identified by this sensitivity label.

= Sensitivity labeling for announcements - Message (HTML) 2

File Message Insert Options Format Text Review Help

) ARV ER IRV
(oo S [F 8 2|0 )
Paste Basic | Names | Include | Sensitivity | Tags Dictate | Editor | Immersive Viva View
v Text ~ = S ~ M Reader Insights | Templates
Clipboard [N Sensitivity Voice Editor Immersive Add-in My Templates ~

(i) General - Business data that is not intended for public consumption. However, this can be shared with external partners, as required.
Examples include a company internal telephone directory, organizational charts, internal standards, and most internal communication.

B To New Launch Team
Send Cec
Subject Sensitivity labeling for announcements

Announcements for published blog posts should have the sensitivity label of General. If blog posts aren’t yet published,
apply a Confidential sensitivity label to help prevent the information being accessed by unauthorized people.

For more information about which sensitivity label to choose for different types of communication, remember to check
the label description. For additional guidance, use the Learn More link after the list of available labels.

Note
Don't confuse sensitivity labels with Outlook's built-in sensitivity levels that indicate the sender's intention but can't provide data security.

Each item that supports sensitivity labels can have a single sensitivity label applied to it from your organization. Documents and emails can have both a sensitivity label and a retention label
applied to them

For more details, see: Leam about sensitivity labels
€ Reply 7 Forward

Questa bozza potra essere usata, con minime modifiche, per essere inviata ad un cliente o un
collega.

/ Nota sulla lingua

In questo caso & stato scelto l'inglese come lingua di base perché, anche senza Copilot,
consultare la documentazione in lingua italiana e sconsigliato. Specificandolo
all'agente, € possibile ricevere una mail tradotta nella lingua desiderata.

3) Richiesta piu specifica con tabella comparativa




Anche in questo caso il prompt non & elaborato ma viene richiesto espressamente il formato

dell'output, in particolare una tabella di comparazione:

® Microsoft Specialist

Created by Luca Pagliari

Fammi una tabella contenente una matrice delle feature contenute nelle seguenti licenze: Entra ID Free, Entra

ID P1 ed Entra ID P2

* Q

® Microsoft Specialist

Here is a feature comparison matrix for Microsoft Entra ID Free, Entra ID P1, and Entra ID P2, based on official

Microsoft Learn documentation:

Feature Entra ID Free Entra ID P1
Conditional Access MNo Yes
Multi-Factor Yes (basic) Yes

Authentication (MFA)

Dynamic Group No Yes
Management
Role-Based Access Yes (basic) Yes

Control (RBAC)

Self-Service Password Yes (cloud users only) Yes

Reset

Richiedendo la mail di riepilogo, la struttura a tabella viene preservata:

Entra ID P2

Yes

Yes

Yes

Yes

Yes
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Entra ID Free, P1, P2 Feature Matrix

%%  Summary by Copilot

Here is a feature comparison matrix for Microsoft Entra 1D Free, Entra ID P1, and Entra ID P2, based on official Microsoft Learn documentation:

Feature Entra ID Free Entra ID P1 Entra ID P2
Conditional Access No Yes Yes
Multi-Factor Authentication (MFA) Yes (basic) Yes Yes
Dynamic Group Management No Yes Yes
Role-Based Access Control (RBAC) Yes (basic) Yes Yes
Self-Service Password Reset Yes (cloud users only) Yes Yes
Application Proxy No Yes Yes

Identity Protection No No Yes (includes risk-based Conditional Access)
Privileged Identity Management (PIM) No No Yes

Access Reviews No No Yes
Entitlement Management No No Yes

Identity Governance No No Yes

single Sign-On (SSO) Yes (limited) Yes Yes

For more details and the full list of features, please refer to the official Microsoft Learn documentation:

« Microsoft Entra ID license comparison
« Microsoft Entra service description

Last verified: 2025-10-16

4) Richiesta di carattere tecnico con pezzi di codice

Uno dei maggiori casi d'uso di Copilot per un utente tecnico € quello di ottenere programmi
PowerShell gia pronti da utilizzare. In altri casi si lavora in una nuova macchina e si cerca una
rapida guida per installare gli strumenti di lavoro. Negli esempi seguenti & possibile trovare
entrambi gli scenari:



Give me the PowerShell script to block the Microsoft 365 Group

creation in my tenant

® Microsoft Specialist

To block Microsoft 365 Group creation in your tenant using PowerShell, you can use the Microsoft Graph
PowerShell module to set the "EnableGroupCreation” setting to false. Below is an official script from

Microsoft Learn:

R [0 =~ <> PowerShell
1 Install-Module Microsoft.Graph.Beta.Identity.DirectoryManagement
2  Import-Module Microsoft.Graph.Beta.Identity.DirectoryManagement
3 $params = @f
4 TemplateId = "62375ab%-6b52-47ed-826b-58e47eBe384b”
5 Values = @(
6 @
7 Name = "EnableGroupCreation”
8 Value = "false”
9 }
1@ )
1 1
12 Connect-MgGraph -Scopes "Directory.ReadWrite.All™
13 MNew-MgBetaDirectorySetting -BodyParameter $params

Can you provide also a guide on how to install Graph in a new

machine?

® Microsoft Specialist

Here is a step-by-step guide from Microsoft Learn on how to install the Microsoft Graph PowerShell SDK on

a new machine:

Install the Microsoft Graph PowerShell
SDK

Prerequisites

+ PowerShell 7 and later is recommended for all platforms.
+ For Windows PowerShell:

1. Upgrade to PowerShell 5.1 or later.

2. Install .NET Framework 4.7.2 or later.

3. Update PowerShellGet to the latest version using:

o i w (,f} PowerShell

1 Install-Module PowerShellGet

5) Invio di mail contenente multiple risposte



In molti scenari, come il precedente, all'interno della stessa chat si ottengono diverse risposte
iterative. Fortunatamente, I'agente €& in grado di legare tutti gli argomenti trattati in una chat e
formulare una singola mail con le informazioni condivise:

For the full official guide and troubleshooting, visit:

https://learn.microsoft.com/en-us/powershell/microsoftgraph/installation?view=graph-powershell-

1.0#installation

Would you like to receive this information by email?

& @ bz~

Great, bundle all those information and send them by email



Block Group Creation & Install Graph Guide
T  Summary by Copilot

Here is the information you requested:

PowerShell Script to Block Microsoft 365 Group Creation

To block Microsoft 365 Group creation in your tenant using PowerShell, use the Microsoft Graph PowerShell module to set the "EnableGroupCreation” setting to false:

Install-Module Microsoft.Graph.Beta.Identity.DirectoryManagement
Import-Module Microsoft.Graph.Beta.Identity.DirectoryManagement

$params = @{
Templateld = "62375ab9-6b52-47ed-826b-58e4720e304b"
Values = @(
&
Mame = “EnableGroupCreation™

Value = "false"

}
Connect-MgGraph -Scopes "Directory.ReadWrite.All™

New-MgBetaDirectorySetting -BodyParameter $params

For more details, see the official Microsoft Learn documentation:

https:/leam.microsoft. com/en-us/entrafidentity/users/groups-troubleshooting#troubleshoot-group-creation-issues

Guide: Install Microsoft Graph PowerShell SDK

Guide: Install Microsoft Graph PowerShell SDK

Prerequisites

« PowerShell 7 and later is recommended for all platforms
« For Windows PowerShell

1. Upgrade to PowerShell 5.1 or later.
2. Install .NET Framework 4.7.2 or later.
3. Update PowerShellGet to the latest version using:

Install-Module PowerShellGet

4. Set the script execution policy to RemoteSigned or less restrictive:

Set-ExecutionPolicy -ExecutionPolicy RemoteSigned -Scope CurrentUser

For more information, see about_Execution_Policies.

Installation

= To install the v1 module of the SDK in PowerShell Core or Windows PowerShell, run:

Install-Module Microsoft.Graph -Scope CurrentUser -Repository PSGallery -Force

Guida Tecnica

Creazione Agente da Copilot Studio

Navigare su https://copilotstudio.microsoft.com/ e creare I'agente tramite il tasto + New agent :


https://copilotstudio.microsoft.com/

i1 P Copilot Studio

R

Home

Create ~+ New agent Import agent

D

Agents

Agents

Name Type Last modified

Q
+0

Flows
ﬁ Copilot for Microsoft 365 Microsoft
o+

0o
Tools

Start building your agent

Test your agent

(B New chat
Details

. 4
M
Microsoft Specialist

Description ()

Microsoft Specialist

An assistant that makes it easier to handle customer questions on Microsoft solutions, giving you
the right info when you need it

An assistant that makes it easier to handle customer guestions on Microsoft selutions, giving you the
right info when you need it

Instructions ©

Describe what this agent should do, define its tone, and outline any rules or guidelines it must follow
Type your message

0/2000

La prima schermata che viene aperta € quella della configurazione conversazionale. E' una

valida scelta per creare un agente ma nel nostro caso adotteremo un approccio manuale,
quindi scegliere Configure in alto.

Name e Description non sono parametri importanti a livello tecnico ma impattano
I'esperienza utente. Di seguito le nostre scelte:

Microsoft Specialist

An assistant that makes it easier to handle customer questions on Microsoft
solutions, giving you the right info when you need it.

Lasciare le istruzioni vuote per il momento e creare I'agente tramite il tasto Create in alto a
destra.



Impostazioni generali

Attendere qualche secondo il provisioning dell'agente. Appena la barra in alto diventa verde,
entrare su Settings in alto a destra.

Microsoft Specialist (3 Overview Knowledge Tools Agents Topics  Activity  Analytics  Channels Q Publish Settings

@ VYour agent has been provisioned.

@ VYour request completed successfully. X
+ Test your a N 1
Details £ Edit
0_’) Name
Microsoft Specialist
Description 13071024

Disabilitare la conoscenza generale del modello spostando in 0ff la voce Use general
knowledge

Settings

*+,
"+ Generative Al 0/500

3 Agent details

Knowledge

& Security

Use general knowledge

® ) o

£ Connection Settings

The foundational knowledge that the generative Al was trained on. To ground your agent only with your specific knowledge
sources, turn this off. Learn more

B Authoring Canvas

Use information from the Web

b Entities @ ) off
Let your agent browse the Web using Bing Web search. Learn more

& Skills

2 Voice File processing capabilities

File uploads

a4 Languages Q On
Users can upload .PDF, .TXT, .CSV and images (.png, .webp, jpeg and non-ani

Uploads are limited to 15 MB. Learn more

.gif) that agents can use in conversations.

& Language understanding

Code interpreter

& Component collections @ Off
Generate and run code on demand to process fj

more

7 Create reports, and more. Note that file type and size limits apply. Learn

<= Advanced

Se ci aspettiamo che gli utenti possano usare l'italiano per parlare con I'agente, € buona norma
andare anche ad aggiungere la lingua nel menu Languages :



Settings

% Generative Al Primary language

% Agent details English (United States) (en-US) 2t

° Voice features supported
@ Security
Secondary languages
& Connection Settings ylanguag
No additional languages
B Authoring Canvas

-+ Add language
ab Entities

& Skills

& Voice

% Languages

& Language understanding
& Component collections

<= Advanced

Add languages X

Certain languages may be missing from this list due to geolocation restrictions. Learn
more

= Qi

Agent languages
[ ] Chinese (Traditional) (zh-TW) o
] English (United Kingdom) (en-GB) o
ltalian (Italy) (it-1T) @
[_] Spanish (United States) (es-US) =l

Collegamento con MCP Server MS Learn

Per questo caso d'uso utilizzeremo lo strumento Microsoft Learn MCP Server, che ci consente
di migliorare notevolmente l'accuratezza della ricerca all'interno della documentazione
Microsoft.

Dato che il server ¢ gia fatto da Microsoft e funzionante, il collegamento &€ molto semplice:


https://github.com/MicrosoftDocs/mcp

Navigare su Tools nella barra in alto:

Microsoft Specialist (4 Overview  Knowledge| Tools |Agents Topics  Activity — Analytics  Channels

Create your first tool

Let your agent do more.

+ Add a tool

Cercare Microsoft Learn nella barra di ricerca di Add tool e selezionare Microsoft
Learn Docs MCP Server

Add tool X

Let your agent do more. Learn more

Q. Microsoft Learn X P
All & YConnector (@ Model Context ProtocoD + New tool
Top results

' Microsoft Learn Docs MCP Server
Microsoft Learn Docs MCP

Related
g Dynamics 365 ERP MCP o Dynamics 365 Canversation Orchestrator MC... Dynamics 365 Contact Center MCP (Preview)
Microsoft Dataverse Microsoft Dataverse Microsoft Dataverse
' D365 Service MCP Server D365 Sales MCP Server Dataverse MCP Server(Preview)
Microsoft Dataverse Microsoft Dataverse Microsoft Dataverse

o Dataverse MCP Server
Microsoft Dataverse

Effettuare la connessione con il proprio account seguendo quanto richiesto dal pop-up:



Add tool X

Let your agent do more. Learn more

Microsoft Learn Docs MCP Server
Microsoft Learn Docs MCP
Connector documentation (3

Connectiotn,_ ¥ Not connected @

nections available

pﬁ Create new connection

Back Cancel

Una volta effettuata la connessione, premere Add and configure :

Add tool X

Let your agent do more. Learn more

Microsoft Learn Docs MCP Server
Microsoft Learn Docs MCP

Connector documentation (3

Connection & Microsoft Learn Docs MCP @ |+

Back Add and configure Cancel

Il nome potra rimanere lo stesso, mentre & consigliato andare sotto il menu ad espansione
Additional details e selezionando Maker-provided credentials.




& Microsoft Learn Docs MCP Server v tnabled @D -

+, R
| Details (i Details
What it is, how it operates, and how the orchestrator identifies it. Learn more
Inputs )
Name *
Tools Microsoft Learn Docs MCP Server
31/64
Resources o
Server Connection
Microsoft Learn Docs ~ Microsoft Learn Docs MCP gd Microsoft Learn Docs MCP o -
MCP Server
Available to

(D Microsoft Specialist

v Additional details
1

Ask the end\user before running
RecommendedXor sensitive or regulated domains or when making changes for the user

No v

Credentials to use /i

Control whether this action uses credentials you provide, or those of the end user.

Maker-provided credentials ~

Questo passaggio va ad indicare all'agente che ad ogni invocazione dello strumento pud
utilizzare le credenziali impostate al punto precedente, e quindi non verra richiesta
un'autenticazione agli utenti. Per strumenti come questo che operano in sola lettura su
informazioni pubbliche € una buona idea per migliorare I'esperienza, ma occorre fare
attenzione qualora siano operazioni piu sensibili.

2 Nota

Questo procedimento verra ripetuto un certo numero di volte nella guida, ma non verra piu
commentato

Premere Save in alto a destra e terminare il setup.

Istruzioni iniziali

Una volta collegato il tool manca solo la parte piu importante della configurazione di un agente,
le istruzioni.

Navigare nella pagina Overview dell'agente e copiare le istruzioni sotto all'interno del box di
testo Instructions:



## Context

- You are **MICROSOFT SPECIALIST#**, an internal assistant.

- **0nly knowledge source:** **MCP Serverxx connected to **Microsoft Learn (MS
Learn)*x*.

- Do **not** use any other source, prior knowledge, or assumptions.

## Action
1. Handle **entry-level** questions on Microsoft 365 and Microsoft security.
2. Use **MCP Server** search/browse/retrieve to get *xofficial MS Learnx
content.

- Prefer **most recent** and **product-relevant** docs.

- If multiple pages are relevant, **include allx=*.
3. x*Answer Structure:*x Return the **exact text from the MCP tool ‘content®
field(s)*x*:

- Preserve headings, bullets, tables, notes, and links.

- If multiple ‘content' items are returned, **display sequentially, in
order**, without merging or rewriting.

- *%Do not** include JSON or metadata. **Do not** summarize.

4. *»*Citations:** Every factual answer must include **MS Learn link(s)** used.
5. *xClarify/Escalate:** If unsure, content not found, or confidence is low:
- Ask **at most one** concise clarifying question **only if needed** to
select the right doc (e.g., tenant/SKU/platform).

- Otherwise **escalate** per policy.

## Result
- A concise, neutral, consultative response *xderived solely from MS Learnxx*.
- Scope limited to:

- Product basics, feature descriptions, SKU overviews

- High-level architecture, common admin tasks
- *#%0ut of scope:** deep implementation, environment-specific
troubleshooting/logs, pricing beyond MS Learn, legal/compliance advice,
roadmap/speculation, non-Microsoft products (unless documented by MS Learn).

## Ground Rules

- **%*No hallucinations.** Use only MS Learn content retrieved **in this turn*x*.
- **No PII.** Use placeholders (e.g., “Contoso”).

- *xStyle:** concise, neutral, bullets preferred; define acronyms on first
use; use tables **only if present in MS Learn*x*.

- *xEscalation examples:** deep PowerShell not in MS Learn; tenant-specific
errors/logs; complex hybrid interop not covered.

## Tool Failure Note
- If an MCP call fails/returns nothing: state you couldn’t find an
authoritative MS Learn source and **escalatex=*.



Controllare che il copia incolla sia andato a buon fine mantenendo la struttura generale del
testo, e premere Save in alto a destra nel box delle istruzioni.

Primo test

L'agente ora & pronto e pu0 essere testato. Espandere la chat di Test tramite 'omonimo
bottone in alto a destra e premere il tasto di refresh come mostrato in figura (questa
operazione va fatta dopo ogni modifica per testarne gli effetti):



| |
Q Publish Settings —
» Test your agent L /A a X

Hello, I'm Microsoft Specialist, a virtual assistant. Just so you are
aware, | sometimes use Al to answer your questions. If you
provided a website during creation, try asking me about it! Next
try giving me some more knowledge by setting up generative Al.

4H 9
5 minutes ago

Ask a question or describe what you need

0,/2000 @ E

Make sure Al-generated content is accurate and appropriate before using. See
terms

Chiedere qualsiasi informazione all'agente e vedere come si comporta nella risposta. Per
cambiare lo stile, il formato dell'output o il comportamento generale si pud andare liberamente a

ritoccare le istruzioni.



» Test your agent - My G X

Hello, I'm Microsoft Specialist, a virtual assistant. Just so you are
aware, | sometimes use Al to answer your questions. If you
provided a website during creation, try asking me about it! Next
try giving me some more knowledge by setting up generative Al.

H 9
Just now

Come si configura I'archivio di Exchange Dnline?|

48/2000 @ P

Kdalra Frara Al ArAammra o rAmdtant e aecnirata and amoeermonriada oefFeara seime Toaon

Pubblicazione in Microsoft 365

L'agente € pienamente funzionante e puo essere pubblicato all'interno di Microsoft 365. Per
fare questo bisogna seguire i seguenti passaggi:

Premere il tasto Publish in alto a destra:

Test

& Microsoft Specialist ©  Overview Knowledge Tools Agents Topics  Activity  Analytics  Channels Publ b Publish Settings

Edit
7 an * Test your agent - v O

Instructions



Dopo la pubblicazione, andare sul menu Channels e selezionare Teams and Microsoft

365 Copilot

Microsoft Specialist @  Overview  Knowledge Tools Agents Topics  Activity  Analytics  Channels

©® tecause you chose Microsoft authentication, only the Teams + Microsoft 365 and SharePoint channel is avgi

change your authentication settings.
Share a preview

=5 D b
Ewg§ Demo website
Ve

Other channels

a Web app

I\‘:' WhatsApp

Microsoft channels

6 Teams and
9 Microsoft 365 Copilot

[:B Native app

2 Slack

e. To use other channels,

X

Se ¢ la prima volta che si usa il canale, premere Add channel nell'angolo in basso a destra



Teams and Microsoft 365 Copilot X

Microsoft 365 is your cloud-powered productivity solution and includes Outlook, Word, Excel,
PowerPoint, and OneDrive. Learn more

When you publish your agent to Microsoft 365, we'll publish it to Teams too. You'll get all of your
agent's advantages in Teams: meeting summaries and transcripts, pointers to open issues or
unresolved questions, and more effective collaboration.

Turn on Microsoft 365
Make agent available in Microsoft 365 Copilot

Agent preview

& Microsoft Specialist

An assistant handle questions on Micissoft solutions.

2 Edit details

Availability options @ See agent in Microsoft 365 @ See agent in Teams

Remove channel

¢ Nota

A questo punto opzionalmente si puo configurare la parte di presentazione grafica
dell'agente in Microsoft 365 tramite il menu Edit details

Per visualizzarlo all'interno della propria Microsoft 365 Copilot Chat, premere See agent in
Microsoft 365 . Se non si possiede licenza Microsoft 365 Copilot ed il pagamento a



consumo non é stato abilitato, I'opzione Teams dovrebbe essere compresa nella trial di

Copilot Studio.

Agent preview

@ Microsoft Specialist ¢ Edit details

An assistant handle questions on Microsoft solutions.

Availability options

/\ Attenzione

@ See agent in Microsoft 365 ﬁ See agent in Teams

Dalla prima pubblicazione all'attivazione dell'agente all'interno dell'interfaccia Microsoft
365 potrebbe passare del tempo. Se l'errore persiste provare una seconda pubblicazione
ed attendere, in alcuni casi qualche ora.

Una volta pubblicato I'agente sara presente nella lista agenti di ogni interfaccia Copilot Chat
e sara anche menzionabile nella chat generale tramite @nomeAgente

T M365 Copilot (&)

Q search
(D Chat
Agents
@ Researcher

- Analyst

® Microsoft Specialist
& HR Assistant

# IT Help Desk

All agents

Create agent

versations

Give me the PowerShell scrip...

Give me a step by step guide..

/ Nota

® Microsoft Specialist

® Microsoft Specialist

Created by Luca Pagliari

Message Copilot

©

Per condividere I'agente con la popolazione aziendale (o sottogruppi) valgono gli stessi
principi della pubblicazione delle Teams Apps. Maggiori informazioni in documentazione

Funzione Extra: Invio di Email


https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams

La funzione extra di invio mail &€ di carattere piu avanzato e la guida copre i principali passi. Per
maggiori informazioni contattateci.

Tool Text to HTML

Per trasformare un messaggio in un formato standardizzato & stata utilizzato un tool
particolare chiamato Prompt

Microsoft Specialist (4 Overview  Knowledge Tools Agents Topics  Activity — Analytics  Channels

+ Add a tool ‘\ Q Search tools
C Last refreshed now

Name Type Available to  Trigger Last modified Errors Enabled
L Microsoft Learn Docs ... % Model . () Microsofts (D Byagent  Luca Pagliari 3 minutes ... O On
Add tool X
Let your agent do more. Learn more
Q Eearch for a tool B
J

Suggestions 1)

* Post a choice of options as the Flow botto a ... Retrieve partitions for an entity Retrieve partitions for an entity V2
Microsoft Teams Dynamics 365 Customer Insights Dynamics 365 Customer Insights
Send a set of options to a Microsoft Team's Retrieve partitions for an entity. artitions for an entity V2.

user, that they must respond to before the...

All & Connector t/’/? Model Context Protocol ~+ New tool

=5 Excel Online (Business) > o Microsoft Dataverse > * Microsoft Teams 5
Connector Connector Connector

= Office 365 Outlook S a  Office 365 Users S OneDrive for Business S



Add tool

Let your agent do more. Learn more

<4 +- »

Prompt Agent flow Custom connector &

Analyze and transform text, documents, images, and These predictable automations run the same way each External services and data sources.
data, with natural language and Al reasoning time, giving you more control when you need it.

REST API Model Context Protocol

Flexible and scalable way for your agent to connect Open standard for connecting your agent to data,

with and use data. designed with Al in mind.

All'interno del tool, cambiare il nome in Text to HTML ed inserire nelle istruzioni il prompt
sottostante:

R
tﬂ Text to HTML

Instructions ‘ﬁ Model: GPT-4.1 mini V Model response > Output: Text v o

Your test results will appear here.
Variables: pp

[USERNAME] = [DA CAMBIARE]
[CONTENT] = [DA CAMBIARE]

Get started with Copilot (Preview) X

ﬁ Describe what you want your prompt to do...

Al-generated content may be incorrect. Read terms  ¢% Q@

You are an expert in creating professional HTML emails.
Your task is to take the text from the [CONTENT] and transform it into clean,
responsive HTML that can be used directly in an email body.

Requirements:
- At the very top, insert the following greeting exactly (with [USERNAME]
replaced dynamically later):

<p>Hello [USERNAME],</p>

<p>Here is the information you requested:</p>

- Preserve all formatting such as tables, bullet points, numbered lists, and
hyperlinks.



- Use semantic HTML (<table>, <tr>, <td>, <ul>, <li>, <a>).

- Make the output mobile—friendly and compatible with common email clients
(Outlook, Gmail, Apple Mail).

- Apply the following default style template consistently:

<style>
body {
font—-family: Arial, Helvetica, sans-serif;
font-size: 1dpx;
color: #333333;
line-height: 1.5;

hi, h2, h3 {
color: #1a73e8;
margin-bottom: 10px;

}

p 1
margin: 0 0 12px 0O;
¥

a {
color: #la73e8;
text-decoration: none;

a:hover {
text—-decoration: underline;

table {
border-collapse: collapse;
width: 100%;
margin: 15px 0O;

}

th {
background-color: #f1f3fu;
text-align: left;
padding: 8px;
border: 1lpx solid #dddddd;
}

td {
padding: 8px;



border: 1px solid #dddddd;
3

ul, ol {
padding-left: 20px;
margin: 10px O;
}
</style>

Additional rules:

- Do not include <html>, <head>, or <body> tags—only the HTML fragment
(including the <style> block).

- Never alter or reword the content-only format it.

- Keep the tone professional, clear, and client-ready.

Output: Provide only the final HTML code block, nothing else.
Variables:

[USERNAME] = [DA CAMBIARE]
[CONTENT] = [DA CAMBIARE]

Per rendere dinamico il prompt occorre modificare i nomi in fondo chiamati [DA CAMBIARE] con
delle variabili testuali, come mostrato nelle immagini:

~ Input
Instructions E Text
& Image or document
Variables: £ Power Fx
[USERNAME] =
[CONTENT] = Knowledge
€ Dataverse >

-+ Add content




Name

Username|

’ Sample data
+L
Add an example value so the model can

test your prompt with it.

5 Model: GPT-4.1mini v~ JIASRCE

Iﬁ] Close

[USERNAME] = B Username
[CONTENT] = [DA CAMBIARE]

Get started with Copilot (Preview) X

0 Describe what you want your prompt to do...

Una volta aggiunti correttamente i due input e chiamati Username e Content, salvare il tool
tramite Save . Successivamente, premere Add and configure come mostrato.

Instructions <+ % Model: GPT-4.1mini V Model response [> Output: Text ~ [ ]

) Your test results will appear here.
Variables: ! pp

[USERNAME] = = B Username
[CONTENT] = B Content

Get started with Copilot (Preview)

Q Describe what you want your prompt to do...

Al-generated i it may be incorrect. Read terms 6 <




Add tool

Let your agent do more. Learn more

+

Text to HTML

Back Add to agent Add and configure Cancel

Aggiungere una descrizione al tool come quella riportata sotto:

Convert the input content into a professional HTML email fragment, preserving
structure and links, without altering content.

& Textto HTML v tnabled @D - m

| Details G} Details

What it is, how it operates, and how the orchestrator identifies it. Learn more

Inputs
P Name *

Completion Text to HTML

12/64

Description * ©®
Convert the input content into a professional HTML email fragment, preserving structure and links,
without altering content.

124/1024

Come visto in precedenza, usare le Maker-provided credentials:



& Text to HTML v tnabled @D - m

| Details
Inputs

Completion

Available to

(> Microsoft Specialist

v Additional details

When this tool may be used Builder -

O Agent may use this tool at any time

O Only when referenced by topics or agents

Ask the end user before running

Recommended for sensitive or requlated domains or when making changes for the user

No v

Credentials to use
Control whether this action uses credentials you provide, or those of the end user.

Maker-provided credentials v

Configurare gli input nel seguente modo:

Username:
Fill using: Custom value

Value: User.DisplayName

Recommended for sensitive or regulated domains or when making changes for the user

No v .
Choose a variable X
Credentials to use
Control whether this action uses credentials you provide, or those of the end user. Custom  System Environment Formula
Maker-provided credentials '
: : Q, User. X = All v
User.DisplayName ass
CD Inputs (Systern. User.DisplayName) ur
What the tool accepts in order to run. Inputs will be filled in the order shown. string ask
] rse
Input name __Fillusing® Value User.Email
Username (Systern.User.Email)
string
Username Custom value ~ Enter or choose a value )
Username : — - : : User.FirstName
Missing required property 'Value (System.User FirstName) |
string 1
Content f T “ £ Customize User.Ild
Content Dynamically fill with Al (Systern.User/d)
string app
Content:

Fill using: Dynamically fill with AI

Description:

From the entire conversation, identify and extrapolate the assistant’s most
relevant final answer. DO NOT change the format, invent content or change

meanings.



Input name Fill using © Value

Username

Custom value v {x} User.DisplayName string
Username

Content
Content

Display name
How the input will be presented to the user.

Content

/ 7/64

Description

From the entire conversation, identify and extrapolate the assistant's most relevant final answer. DO
NOT change the format, invent content or change meanings.

160/1024
Identify as
How the user's response should be interpreted.
E User's entire response >

> Advanced

Salvare il tool.

Tool Outlook 365 Connector

Aggiungere un secondo tool Send an email (V2) , ponendo grande attenzione che si tratti di
un connettore Office 365 Oulook:



Add tool
Let your agent do more. Learn more
Q. send an Email X P
& Connector & Prompt @ Model Context Protocol —+ New tool
Top results
Send an email (V2) Send email with options Send an email (V2)
Office 365 QOutlook Office 365 Outlook ﬁ QOutlook.com
Send email with options Send email in MS Qutlook Send an email notification (V3)
ﬁ QOutlook.com ) IA-Connect to Microsoft Office - Mail
Send an email Send Email v3 N Send email (V4)
Zoho Mail Maillet (Independent Publisher) SendGrid
Effettuare login con le credenziali che verranno usate per inviare le email, successivamente
premere Add and configure
Add tool

Let your agent do more. Learn more

Send an email (V2)
Office 365 Outlook

Connector documentation (3

Connection ¥ Not connected @

No connections available

pﬁ Create new connection




Add tool

Let your agent do more. Learn more

of

Send an email (V2)
Office 365 Outlook
Connector documentation (3

Connection ,cq |.pagliari@testdyn1302.onmicrosoft.com @ v

Back Add and configure Cancel

G} Details

What it is, how it operates, and how the orchestrator identifies it. Learn more
Name *

Send Email to User

18/64
Description * (D
of tTormatting or H1MLJ.
- BODY — the complete HTML email fragment generated from the Text to HTML Tool, including the
greeting and style block.
392/1024
Tool Connection
Office 365 Outlook Send an email (V2) DOI l.pagliari@testdyn1302.onmicrosoft.com Qo -
Available to

() Microsoft Specialist
> Additional details
Aggiornare il nome del tool e la descrizione, usando la seguente:

This tool delivers the recap email to the user.
It requires three inputs:



- TO » the recipient’s email address (handled statically, do not modify).
- SUBJECT = a very short sentence summarizing the content of the recap (max ~8

words, no mention of formatting or HTML).

- BODY » the complete HTML email fragment generated from the Text to HTML

Tool, including the greeting and style block.

Spostare le credenziali su maker-provided.

v Additional details

When this tool may be used Builder
O Agent may use this tool at any time
O Only when referenced by topics or agents
Ask the end user before running
Recommended for sensitive or regulated domains or when making changes for the user
No Y
Credentials to use /i
Control whether this action uses credentials you provide, or those of the end user.
Maker-provided credentials v
Aggiornare gli input nel seguente modo:
To:
Fill using: Custom value
Value: User.Email
Maker-provided credentials v Select a variable
Custom  System  Environment Formula

Add i
D tnputs L] BN Email X = All v
What the tool accepts in order to run. Inputs will be filled in the order shown.
Input name Fill using @ Specify email addresses separated by User.Email

semicolons like someone@contoso.com (System.User.Email)
string

To™ ‘

Custom value % fmmmm»
To

Missing required property "Value'

J [) a lca“)’ ill with Al ~ i Customize
Subject

Y Dynami(a\ly ill with Al f stomi;
Body omize

Subject:



Fill using: Dynamically fill with AI
Value:

The SUBJECT should be a very short sentence (max ~8 words) summarizing the
content of the recap, without any reference to formatting or HTML.

Subject *
Subject

Display name
How the input will be presented to the user.

Subject

Description

The SUBJECT should be a very short sentence (max ~8 words) summarizing the content of the
recap, without any reference to formatting or HTML.

141/1024

Identify as
How the user's response should be interpreted.

EB User's entire response

> Advanced

Body:
Fill using: Dynamically fill with AI
Value:

The BODY must contain the full HTML email fragment generated from the "Text to

HTML" tool, including the style block and greeting, without any extra text.



Body * e X

Body

Display name
How the input will be presented to the user.

Body
4/64
Description
The BODY must contain the full HTML email fragment generated from the "Text to HTML" tool,
including the style block and greeting, without any extra text]
154/1024
Identify as
How the user's response should be interpreted.
@ User's entire response >

> Advanced

Salvare il tool.

Aggiornamento delle istruzioni dell'agente

Aggiornare le istruzioni generali dell'agente con la seconda versione, compresa di guide all'uso
degli strumenti appena configurati.

## Context

- You are MICROSOFT SPECIALIST, an internal assistant.

- Only knowledge source: MCP Server connected to Microsoft Learn (MS Learn).
- Do not use any other source, prior knowledge, or assumptions.

- After delivering the MS Learn-based answer, offer an email recap. If they
agree **use always in order** the tools Text to HTML and Send Email to USer
- The email must contain the **exact** content the user saw, as **HTML**.

## Action
1. Handle entry-level questions on Microsoft 365 and Microsoft security.
2. Use MCP Server search/browse/retrieve to get official MS Learn content.
- Prefer most recent and product-relevant docs.
- If multiple pages are relevant, include all.
3. Answer Structure: Return the exact text from the MCP tool ‘content’
field(s):
- Preserve headings, bullets, tables, notes, and links.
- If multiple ‘content' items are returned, display sequentially, in order,



without merging or rewriting.
- Do not include JSON or metadata. Do not summarize.
4. Citations: Every factual answer must include MS Learn link(s) used.
5. Clarify/Escalate: If unsure, content not found, or confidence is low:
- Ask at most one concise clarifying question only if needed to select the
right doc (e.g., tenant/SKU/platform).
- Otherwise escalate per policy.
6. After the answer, **prompt**: “Would you like to receive this answer by
email?”
7. If user agrees, call tools #**in this exact orderxx*:
8) **Text to HTML**
- Input: the **final authoritative answer** exactly as shown to the user
(including the “Source(s)” and “Last verified” lines).
- **Do not** add, change, remove, or re-format content beyond the tool’s
transformation.
9) **Send Email to User**
- **TO:** predefined static address (already configured).
- **SUBJECT:** < 8 words; concise topic summary; **no** references to
HTML/formatting.
- *%BODY:** **exact HTML output** from **Text to HTML*=*.
10. On any tool failure or empty output:
- Inform the user: “The email tool returned no result — I could not send
the message.”
- *%Do not** retry silently; **stop** the email flow.

## Result
- A concise, neutral, consultative response derived solely from MS Learn.
- Scope limited to:

- Product basics, feature descriptions, SKU overviews

- High-level architecture, common admin tasks
- Out of scope: deep implementation, environment-specific
troubleshooting/logs, pricing beyond MS Learn, legal/compliance advice,
roadmap/speculation, non-Microsoft products (unless documented by MS Learn).
- The user receives a faithful **HTML** version of the exact MS Learn-based
answer.
- Nothing is lost or altered in conversion; order and formatting are
preserved.

## Tools Usage
1. Text to HTML » Extract your most final and authoritative answer from the
conversation and transform it into a professional HTML fragment. Do not modify
or summarize beyond what this tool produces. This step ensures that nothing is
lost in translation.
2. Send Email to User » Send the final recap email to the fixed recipient.

- TO: a known static email (already handled).

- SUBJECT: a very short summary of the content (=8 words, no references to



formatting/HTML).
- BODY: the exact HTML produced by the Text to HTML tool.

## Ground Rules

- No hallucinations. Use only MS Learn content retrieved in this turn.

- No PII. Use placeholders (e.g., “Contoso”).

- Style: concise, neutral, bullets preferred; define acronyms on first use;
use tables only if present in MS Learn.

- Escalation examples: deep PowerShell not in MS Learn; tenant-specific
errors/logs; complex hybrid interop not covered.

- **Never** hand-craft or expose HTML yourself; rely solely on **Text to
HTML** output.

- **No content mutation:** when preparing input for **Text to HTML#**, include
the answer verbatim; **no summaries*x*.

- Maintain privacy: **no PII** beyond what the user already provided;
placeholders preferred.

## Tool Failure Note
- If an MCP call fails/returns nothing: state you couldn’t find an
authoritative MS Learn source and escalate.

Opzionalmente, sostituire il nome degli strumenti con l'iperlink utilizzando il tasto / seguito dal
nome dello strumento all'interno del box delle istruzioni, come mostrato in figura.

Instructions Cancel Save
% + Add
## Context

- You are MICROSOFT SPECIALIST, an jnternal assistant.

L Vv VY v

- Only knowledge source: MCP Server connected to Microsoft Learn (MS Learn).

- Do not use any other source, prior knowledge, or assumptions.
- After delivering the MS Learn-based answer, offer an email recap. If they agree **use always in order** the too and
Send Email to USer ot Add Tool
- The email must contain the **exact** content the user saw, as **HTML**. "™ Give your agent new capghilities
## Action 4 Textto HTML
1. Handle entry-level questions on Microsoft 365 and Microsoft security. AG) Tool
2. Use MICP Server search/browse/retrieve to get official MS Learn content. -
A S AR o System.Activity.Channelld
Test finale

Testare il corretto funzionamento dell'agente tramite l'interfaccia Test di Copilot Studio.



) |
Q Publish Settings —
» Test your agent L /A E X

Hello, I'm Microsoft Specialist, a virtual assistant. Just so you are
aware, | sometimes use Al to answer your questions. If you
provided a website during creation, try asking me about it! Next
try giving me some more knowledge by setting up generative Al.

4H 9

5 minutes ago
Ask a question or describe what you need

0,/2000 @ E>

Make sure Al-generated content is accurate and appropriate before using. See
terms



» Test your agent = (O Refresh session

Hello, I'm Microsoft Specialist, a virtual assistant. Just so you are
aware, | sometimes use Al to answer your questions. If you
provided a website during creation, try asking me about it! Next
try giving me some more knowledge by setting up generative Al.

H 9

Just now

how can i setup exchange online inplace archive?

premises mailbox.
For more detailed steps, you can refer to the following links:

» Enable mailbox archiving for a user @
» Create a cloud-based archive in an Exchange hybrid
deployment (2
Would you like to receive this answer by email?

4 9

A minute ago

yes please

The email with the requested information has been successfully
sent to you. If you have any more questions or need further
assistance, feel free to ask!

49

Just now

X



Setup Exchange Online In-Place Archive

M  Summary by Copilot X

= Luca Pagliari © %\ Reply % Replyall > Forward &
® To: @ Luca Pagliari Thu 10/16/2025 5:38 PM

Hello Luca Pagliari,

Here is the information you requested:

Enable mailbox archiving for a user

With mailbox archiving in Exchange Online, also called "in-place archiving," users get additional mailbox storage space. When enabled, archive mailboxes are accessible through Qutlook and
Outlook on the web, and offer a convenient alternate repository for old email messages.

In the EAC, press Ctrl+F6 until the primary navigation pane has the focus and you hear "Dashboard, Primary navigation link."

Tab to recipients and press Enter.

To move to the menu bar, press Ctrl+F6. You hear "Mailboxes, Secondary navigation link." To select the mailboxes link, press Enter.

To search for the user for whom you want to enable archiving, press Ctri+F6 and then press the Tab key until you hear "Search button." Press Enter

Type all or part of the user's name and press Enter.

Press Ctr+F6 until you hear the name of the user in the search results list. If the search results list includes multiple names, press the Down Arrow key or the Up Arrow key until you hear
the name you want.

. To move to the details pane, press Ctrl+F6. You hear "Unified Messaging link.”

Press the Tab key about six times until you hear "Archiving link, Enable.”

Do E W N =

o~

o Tip: If the user is already enabled for archiving, you hear "Archiving link, Disable."

©

Press Enter. You hear "Are you sure you want to enable the archive?" With the focus on the Yes button, press Enter.

o Tip: If you want to enable archiving for additional users, move the focus back to the list of mailboxes by pressing Ctri+Shift+F6. Select the name you want by pressing the Down Arrow
key or the Up Arrow key, and repeat steps 7 through 9
o For more information, go to Enable archive mailboxes in the compliance portal.

Contatti

Per maggiori informazioni, contattare:

a.puccini@computergross.it
l.pagliari@computergross.it
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